Instant Messaging

Instant Messaging for Associations, Clubs &
Organizations, Schools, Churches, Elections

What is Instant Messaging

Telebroadcast Alert’s platform uses state-of-the-art alert and notification technology to
instantly notify members, parents and students. Our system can notify one person or
thousands informing them of emergency alerts and community events within minutes.
It is the ideal solution for contacting small groups, large groups, renters, large and small
commercial associations direct from your website.

Deliver any message direct from your website or from any phone.

Features

e Secure Access
Our mission is to help associations, Only authorized users with valid ID and Password have access to your account
schools, businesses, government e Reporting-Summary and Detail

',’"d churches incrt:‘:ase: revenue and Standard and Enhanced Reporting...archive report data up to 5 years
improve communications with

members, citizens, employees and e Calling Line ID ) . o
parents and student Allow residents to know who is calling before they answer by delivering a number
to their display phone they recognize such as; business office or club house
e Manage Multiple Notification List’
Manage all Voice, Email, Fax or SMS Text lists via your telephone or internet
e Multiple Re-tries’
The number of redials for busies and no answers are adjustable by client needs

Florida Region Central Region e Contacting Alternate Numbers®

Corporate Offices — Atlanta, GA
877-202-1212

Port St Lucie, FL Dallas, TX Our platform notifies primary and alternate number to ensure delivery
772-933-3201 817-224-2261

West Palm, FL Denver, CO ° Ren?Ote Connect .

561.244-2516 303-648-4005 During emergency conditions our platform connects you to emergency centers
Ft. Lauderdale, FL Chicago, IL e Live Answer vs. Answering Machine

954-323-6738 312-204-7217 Our platform allows you to leave separate messages for Live or Answer Machine
Eastern Region Western Region ¢ Flexible Delivery Schedules

Atlanta, GA Scottsdale, AZ Message can be delivered immediately or scheduled weeks in advance
770-783-5244 480-237-9363
Northeast Region  Las Vegas, NV Benefits

Annapolis, MD 702-664-0078 o No Software to Buy e No Long Distance Charges

410-630-1206 San Francisco, CA No Hard B Unlimited L S

Boston, MA 415-295-4621 e No Hardware to Buy e Unlimited Language Support

508-318-2816 San Diego, CA e No Computer Set-up e Live Customer Care 24/7

619-569-2627
How Does It Work...Simple as 1—2—3

e Access the platform via a toll-free number or internet and record your message
e Select your notification list, full or partial
e Send your message immediately or schedule it weeks in advance

TELE-BROADCAST

INC How Do | Use It (examples)
...a better way to communicate Emergency Notification Courtesy Reminders Convenient Reminders
911 Weather Alerts CC&R Inspections Water Department Issues
P.O. Box 990 Neighborhood Watch Payment Reminders Request Volunteers
Oxford, GA 30054-2600 Silver Alerts Board Meeting Changes Social Events
Phone: (877) 202-1212 Amber Alerts Student Absent Report  Youth Activities
Fax: (877) 202-1212 Crime Watc.h Parent/Studgn't .PTA Landscaping Tips
www.telebroadcastalert.com School Closings Seasonal Activities Common Property Issues

info@telebroadcastalert.com Quick Polls and Surveys

support@telebroadcastalert.com . .

Polls and Surveys allows management to collect qualitative data to quickly respond to
issues. For Quick Polls, recipients participate by responding to simple yes/no questions
using their touch-tone phone. For in-depth Surveys, recipients participate online.
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You never pay for multiple list, re-tries or alternate numbers.



